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(DVW�(QG�+HDOWK�3ODQ�5HWLUHH�:HELQDU 
���2Q�1RYHPEHU����������ZH�KHOG�D�:HELQDU�WR�UHYLHZ�WKH�(DVW�(QG�+HDOWK�3ODQ¶V�0HGLFDUH�$GYDQWDJH�3ODQ��2YHU 
���IRUW\������RI�RXU�PHPEHUV�DWWHQGHG�WKLV�YLUWXDO�HYHQW�DQG�OLVWHQHG�WR�D�YHU\�LQIRUPDWLYH�SUHVHQWDWLRQ�E\�%&%6 
���UHSUHVHQWDWLYHV��DQG�KDG�WKH�RSSRUWXQLW\�WR�DVN�TXHVWLRQV��� 
���0HPEHUV�WKDW�SDUWLFLSDWHG�LQ�WKH�:HELQDU�ZHUH�HQWHUHG�LQ�D�GUDZLQJ�IRU�D�)LW%LW�/X[H��D�)LW%LW�&KDUJH���DQG�D� 
���3LFNOHEDOO�6HW��7KH�OXFN\�ZLQQHUV�DUH� 
�����������������������������������������7KRPDV�5DEELWW�-�)LW%LW�/X[H 
�����������������������������������������5RVHPDU\�&ROXPELD�-��)LW%LW�&KDUJH�� 
�����������������������������������������/LQGD�6SULQJHU�-�3LFNOHEDOO�6HW�������������������������������������������������������������������������������������������������������� 
<RX�FDQ�DFFHVV�WKH�ZHELQDU�UHFRUGLQJ�DQG�WKH�3RZHU3RLQW�SUHVHQWDWLRQ�XVHG�GXULQJ�WKH�ZHELQDU�RQ�RXU�ZHEVLWH�DW�����
ZZZ�HHKS�RUJ�E\�FOLFNLQJ�RQ�(DVW�(QG�+HDOWK�3ODQ�0HGLFDUH�5HWLUHH�:HELQDU� 
)ROORZLQJ�LV�D�OLVW�RI�WKH�TXHVWLRQV�DVNHG�DORQJ�ZLWK�WKH�UHVSRQVH� 

((+3�0HGLFDUH�$GYDQWDJH�3ODQ�)UHTXHQWO\�$VNHG�4XHVWLRQV 

4���:LOO�6LOYHU�6QHDNHUV�EH�RIIHUHG�WR�PHPEHUV�LQ�����" 
$� <HV��6LOYHU�6QHDNHUV�ZLOO�FRQWLQXH�WR�EH�RIIHUHG�WR�PHPEHUV�LQ�������<RX�FDQ�DFFHVV�6LOYHU�6QHDNHUV�E\�FDOOLQJ 
6LOYHU�6QHDNHUV�DW��-���-���-�����RU�RQOLQH�DW�ZZZ�VLOYHUVQHDNHUV�FRP�WR�UHJLVWHU�DQG�REWDLQ�\RXU�6LOYHU�6QHDNHUV 
���GLJLW�,'�QXPEHU� 
 
4���,V�0HGLFDO�0DVVDJH�FRYHUHG�E\�WKH�SODQ�DQG�LI�VR��ZKR�DUH�SDUWLFLSDWLQJ�LQ�WKH�SODQ" 
$����0DVVDJHV�DUH�QRW�D�FRYHUHG�VHUYLFH�RQ�WKH�SODQ�� 
 
4���$UH�RYHU-WKH-FRXQWHU�&RYLG�7HVWV�FRYHUHG�E\�WKH�SODQ" 
$����2YHU-WKH-FRXQWHU�&RYLG�7HVWV�DUH�QR�ORQJHU�FRYHUHG��KRZHYHU��LQ�RIILFH�&RYLG�WHVWV�UHPDLQ�FRYHUHG�� 
 
4���:KHQ�WUDYHOLQJ�LQWHUQDWLRQDOO\��ZKDW�KDSSHQV�LI�\RX�QHHG�WR�VHH�D�GRFWRU��KDYH�DQ�HPHUJHQF\��RU�PHGLFDWLRQ�
LV�QHHGHG"� 
$����)RUHLJQ�WUDYHO�LV�FRYHUHG�IRU�HPHUJHQF\�DQG�XUJHQWO\�QHHGHG�VHUYLFHV��,I�FDUH�LV�QHHGHG��SOHDVH�FRQWDFW�%OXH�&URVV�
%OXH�6KLHOG�*OREDO�&RUH�DW��-���-���-%OXH��8UJHQW�DQG�HPHUJHQF\�VHUYLFHV�DUH�FRYHUHG�IRU�LQWHUQDWLRQDO�WUDYHO��<RX�
FDQ�YLHZ�LQ�QHWZRUN�SURYLGHUV�RQOLQH�DW�ZZZ�EFEVJOREDOFRUH�FRP��KRZHYHU��\RX�GR�QRW�KDYH�WR�VHH�LQ�QHWZRUN�
SURYLGHUV�� 
 
4���'RHV�WKH�((+3�SURJUDP�FRYHU�URXWLQH�GHQWDO" 
$����5RXWLQH�GHQWDO�LV�QRW�FRYHUHG�DW�WKLV�WLPH��3OHDVH�FKHFN�ZLWK�)UDQN�3HUU\�RQ�URXWLQH�GHQWDO�VROXWLRQV� 
 
4���,V�%OXH�9LHZ�9LVLRQ�SODQ�GLIIHUHQW�WKDQ�'DYLV�9LVLRQ" 
$����%OXH�9LHZ�9LVLRQ�LV�DQ�$QWKHP�FRPSDQ\�DQG�FRYHUV�URXWLQH�YLVLRQ�H[DPV��'DYLV�LV�D�QRQ-$QWKHP�FRPSDQ\��SOHDVH�
FKHFN�ZLWK�)UDQN�3HUU\�RQ�WKH�'DYLV�9LVLRQ�FRYHUDJH 
 
4���+RZ�PXFK�GRHV�WKH�SODQ�SD\�IRU�KHDULQJ�DLGV�DQG�KRZ�PDQ\�\HDUV�LQ�EHWZHHQ�JHWWLQJ�QHZ�RQHV" 
$����+HDULQJ�DLGV�DUH�FRYHUHG��EXW�OLPLWHG�WR�������SHU�HDU�ZLWK�D�PD[LPXP�EHQHILW�RI�������HYHU\���\HDUV��ZKHQ�
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RUGHUHG�WKURXJK�+HDULQJ�&DUH�6ROXWLRQV��7KH�EHQHILW�LQFOXGHV�GLJLWDO�KHDULQJ�DLG�WHFKQRORJ\�DQG�LQQHU�HDU��RXWHU�HDU��
DQG�RYHU�WKH�HDU�PRGHOV��7KLV�EHQHILW�LV�DGPLQLVWHUHG�E\�+HDULQJ�&DUH�6ROXWLRQV��DQG�WKH�GHYLFH�PXVW�EH�VHOHFWHG�IURP�
D�+HDULQJ�&DUH�6ROXWLRQV�VXSSOLHU�IRU�ERWK�LQ�QHWZRUN�DQG�RXW�RI�QHWZRUN�SURYLGHUV��$Q\�TXHVWLRQV�UHJDUGLQJ�WKH�KHDULQJ�
DLG�EHQHILW�VKRXOG��EH�GLUHFWHG�WR�)UDQN�3HUU\� 
 
4���:KDW�LV�WKH�FRSD\�IRU�WKH�VKLQJOHV�YDFFLQH����DQG���" 
$����7KH�6KLQJOHV�9DFFLQH�LV�FRYHUHG�XQGHU�WKH�3UHVFULSWLRQ�3DUW�'�&RYHUDJH�DQG�FRYHUHG�DW�QR�FRVW��<RXU�SURYLGHU�PD\�
RIIHU�WKH�VKLQJOHV�YDFFLQH�GXULQJ�\RXU�RIILFH�YLVLW��<RX�PD\�EH�UHTXLUHG�WR�SD\�IRU�WKH�YDFFLQH�XSIURQW��WKHQ�VXEPLW�D�
UHLPEXUVHPHQW�FODLP�WR�&DUHORQ5[�3KDUPDF\�� 
 
4���,V�DFXSXQFWXUH�FRYHUHG" 
$���<HV��DFXSXQFWXUH�LV�FRYHUHG�� 
 
4���,V�PHGLFDO�HTXLSPHQW�FRYHUHG"��([���ZDONHUV�RU�EUDFHV� 
$����<HV��'XUDEOH�0HGLFDO�(TXLSPHQW�LV�FRYHUHG�XQGHU�WKH�SODQ�ZLWK�D����FRSD\��&RYHUHG�LWHPV�LQFOXGH��EXW�DUH�QRW�
OLPLWHG�WR��ZKHHOFKDLUV��FUXWFKHV��SRZHUHG�PDWWUHVV�V\VWHPV��GLDEHWLF�VXSSOLHV��FRQWLQXRXV�EORRG�JOXFRVH�PRQLWRUV��
KRVSLWDO�EHG�RUGHUHG�E\�D�SURYLGHU�IRU�XVH�DW�KRPH��,9�LQIXVLRQ�SXPSV��VSHHFK�JHQHUDWLQJ�GHYLFHV��R[\JHQ�HTXLSPHQW��
QHEXOL]HUV��DQG�ZDONHUV��7KH�UHQWDO�SHULRG�IRU�R[\JHQ�HTXLSPHQW�DQG�R[\JHQ�LV����PRQWKV��)RU�WKH�UHPDLQLQJ����PRQWKV�
\RX�ZLOO�EH�UHVSRQVLEOH�IRU�WKH�R[\JHQ��$IWHU�WKH�ILYH-\HDU�SHULRG��WKH�FRVW-VKDULQJ�UHVSRQVLELOLW\�IRU�ERWK�R[\JHQ�VXSSOLHV�
DQG�R[\JHQ�UHVXPHV� 
 
4���,V�3&5�WHVW�FRYHUHG" 
$����<HV� 
 
4���+RZ�GR�,�VHHN�UHLPEXUVHPHQW�IRU�QHFHVVDU\�LWHPV�WKDW�ZHUH�SUHVFULEHG�DQG�ERXJKW" 
$��5HLPEXUVHPHQW�LV�EDVHG�RQ�0HGLFDUH�DOORZDEOH�DPRXQW�IRU�FRYHUHG�LWHPV��,Q�QHWZRUN�SURYLGHUV�DUH�UHTXLUHG�WR�
VXEPLW�WKH�FODLP�RQ�\RXU�EHKDOI��,I�DQ�RXW�RI�QHWZRUN�SURYLGHU�ZLOO�QRW�VXEPLW�D�FODLP�IRU�SD\PHQW��\RX�FDQ�VXEPLW�D�
UHLPEXUVHPHQW�IRUP��5DWHV�DUH�GHWHUPLQHG�ZKHQ�WKH�FODLP�LV�ELOOHG�DV�WKHUH�DUH�PDQ\�IDFWRUV�WKDW�JR�LQWR�KRZ�WKH�UDWH�LV�
FDOFXODWHG� 
 
4���,V�WKHUH�D�ZHEVLWH�IRU�+HDULQJ�&DUH�6ROXWLRQV�WR�FKHFN�KHDULQJ�DLG�EUDQGV" 
$����,W�LV�EHVW�WR�FDOO�+HDULQJ�&DUH�6ROXWLRQV�DW��-���-���-�����IRU�D�OLVW�RI�ORFDWLRQV�DQG�FRYHUHG�EUDQGV�� 
 
4���$UH�FKLURSUDFWLF�VHUYLFHV�FRYHUHG" 
$����<HV��0HGLFDUH�FRYHUHG�FKLURSUDFWLF�VHUYLFHV�FRYHU�RQO\�WKH�PDQXDO�PDQLSXODWLRQ�RI�WKH�VSLQH�WR�FRUUHFW�VXEOX[DWLRQ��
7KH�SODQ�GRHV�KDYH�VXSSOHPHQWDO�FKLURSUDFWLF�VHUYLFHV�WKDW�LQFOXGH�FKLURSUDFWLF�VHUYLFHV��QRW�FRYHUHG�E\�0HGLFDUH��
UHQGHUHG�E\�D�SK\VLFLDQ�WR�WUHDW�D�GLVHDVH��LOOQHVV�RU�LQMXU\��7KH�EHQHILWV�LQFOXGH��'LDJQRVWLF�VHUYLFHV��RWKHU�WKDQ�
GLDJQRVWLF�VFDQQLQJ��ZKHQ�SURYLGHG�GXULQJ�DQ�LQLWLDO�H[DPLQDWLRQ�RU�UHH[DPLQDWLRQ��$GMXVWPHQWV��5DGLRORJLFDO�[-UD\V�DQG�
ODERUDWRU\�WHVWV��DQG�0HGLFDOO\�QHFHVVDU\�WKHUDS\�ZKHQ�SURYLGHG�LQ�FRQMXQFWLRQ�ZLWK�WKH�YLVLW�VSHFLILFDOO\�IRU�VSLQDO�RU�
MRLQW�DGMXVWPHQW�� 
 
4���$UH�WKH�IOX�VKRWV�FRYHUHG" 
$����<HV��IOX�VKRWV�DUH�FRYHUHG�DW����FRSD\� 
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4���$UH�EDWWHULHV�IRU�KHDULQJV�DLG�FRYHUHG" 
$����<HV��0HPEHUV�UHFHLYH�D�IUHH�EDWWHU\�VXSSO\�GXULQJ�WKH�ILUVW�WKUHH�\HDUV�ZLWK�D���-FHOO�OLPLW�SHU�\HDU��SHU�KHDULQJ�DLG� 
 
4���,V�EORRGZRUN�FRYHUHG" 
$����<HV�����FRSD\�IRU�HDFK�0HGLFDUH-FRYHUHG�FOLQLFDO�GLDJQRVWLF�ODE�WHVW� 
 
4���&DQ�,�JR�WR�P\�FDWDUDFW�VXUJHRQ�DQG�P\�UHWLQRORJLVW�RQ�WKH�VDPH�GD\" 
$����<HV��WKH�SODQ�GRHVQ¶W�OLPLW�WKH�DPRXQW�RI�'RFWRU�YLVLWV�\RX�FDQ�KDYH�RQ�D�JLYHQ�GD\�� 
 
4���,V�WKHUH�DQ�DGYDQWDJH�WR�KDYLQJ�RXU�PHGLFDO�3URYLGHUV�,Q-1HWZRUN�HYHQ�LI�WKH\�DFFHSW�0HGLFDUH" 
$����:KHQ�\RX�VHH�DQ�,Q-1HWZRUN�3URYLGHU��WKH\�KDYH�D�FRQWUDFW�ZLWK�$QWKHP�%&%6�DQG�WKH\�PXVW�DELGH�E\�WKH�FRQWUDFW�
WHUPV�DV�ZHOO�DV�0HGLFDUH�*XLGHOLQHV��2XW-2I-1HWZRUN�3URYLGHUV��ZKR�GR�QRW�KDYH�D�FRQWUDFW�ZLWK�$QWKHP�%&%6��RQO\�
DGKHUH�WR�0HGLFDUH�*XLGHOLQHV�� 
 
4���6R�\RX�DUH�VD\LQJ�WKDW�,�FDQ�JR�WR�DQ�2XW-2I-1HWZRUN�GRFWRU�DQG�7+(<�KDYH�WR�VXEPLW�WKH�FODLP�LI�WKH\�
DFFHSW�0HGLFDUH���,I�WKH\�VD\�WKH\�ZRQ
W�VXEPLW�WKH�FODLP��WKHQ�ZH�ZLOO�KDYH�WR�SD\�DQG�WKHQ�VXEPLW�WKH�FODLP�
DQG�ZDLW�IRU�UHLPEXUVHPHQW�IURP�%&%6" 
$����$Q�2XW-2I-1HWZRUN�3URYLGHU�LV�QRW�UHTXLUHG�WR�VXEPLW�D�FODLP�WR�%&%6��,I�WKH\�ZLOO�QRW�VXEPLW�D�FODLP��\RX�ZLOO�EH�
UHVSRQVLEOH�IRU�SD\LQJ�WKHP�DQG�WKHQ�VXEPLWWLQJ�D�SDSHU�FODLP�RQ�\RXU�RZQ�EHKDOI��<RX�ZLOO�RQO\�UHFHLYH�UHLPEXUVHPHQW�
LI�WKH�GRFWRU�DFFHSWV�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW��7KH�UHLPEXUVHPHQW�LV�EDVHG�RQ�WKH�0HGLFDUH�DOORZHG�
DPRXQW�PLQXV�DQ\�FRVW�VKDUH��LI�LW�DSSOLHV��7KH�3URYLGHU�PXVW�DFFHSW�ZKDW�0HGLFDUH�DOORZV�DQG�FDQQRW�EDODQFH�ELOO�\RX�
IRU�WKH�GLIIHUHQFH��,I�WKH�3URYLGHU�GRHV�QRW�DFFHSW�0HGLFDUH��RU�0HGLFDUH�$VVLJQPHQW��\RX�ZLOO�QRW�EH�UHLPEXUVHG� 
 
4���$UH�\RX�JRLQJ�WR�HPDLO�WKH�)UHTXHQWO\�$VNHG�4XHVWLRQV��)$4¶V��GRFXPHQW" 
$����<HV��WKH�3RZHU3RLQW��)$4¶V�DQG�OLQN�WR�WKH�ZHELQDU�UHFRUGLQJ�ZLOO�EH�SRVWHG�RQ�WKH�(DVW�(QG�+HDOWK�3ODQ�ZHEVLWH�DW�
ZZZ�HHKS�RUJ� 
 
4���'R�,�HYHU�KDYH�WR�VKRZ�P\�0HGLFDUH�FDUG" 
$����1R��\RX�ZLOO�QRW�XVH�\RXU�0HGLFDUH�&DUG��<RX�ZLOO�RQO\�SUHVHQW�\RXU�$QWKHP�0HGLFDUH�3UHIHUUHG��332��FDUG� 
 
4���&DQ�ZH�MXVW�JR�EDFN�WR�UHJXODU�0HGLFDUH" 
$����$OO�((+3�PHPEHUV�PXVW�HQUROO�LQ�0HGLFDUH�3DUW�%�ZKHQ�WKH\�EHFRPH�HOLJLEOH�DQG�LQ�WKH�((+3�0HGLFDUH�$GYDQWDJH�
3ODQ���<RX�FDQ�GLVHQUROO�IURP�WKH�((+3�0HGLFDUH�$GYDQWDJH�3ODQ�DW�DQ\�WLPH��JRLQJ�EDFN�WR�RULJLQDO�0HGLFDUH�EXW��\RX�
ZLOO�QR�ORQJHU�EH�D�PHPEHU�RI�WKH�((+3���<RX�PD\�QRW�EH�DEOH�WR�HQUROO�LQ�DQRWKHU�VXSSOHPHQWDO�SODQ�XQWLO�WKH�RSHQ�
HQUROOPHQW�SHULRG�IRU�WKH�IROORZLQJ�\HDU�� 
 
4���$UH�WKHUH�DQ\�GHQWDO�EHQHILWV�RU�GLVFRXQWV�WKURXJK�WKH�$QWKHP�0HGLFDUH�3UHIHUUHG��332�" 
������'HQWDO�FRYHUDJH�LV�OLPLWHG�WR�0HGLFDUH�*XLGHOLQHV��1RQ–URXWLQH�GHQWDO�FDUH�VHUYLFHV�DUH�FRYHUHG�DQG�DUH�OLPLWHG�WR� 
VXUJHU\�RI�WKH�MDZ�RU�UHODWHG�VWUXFWXUHV��VHWWLQJ�IUDFWXUHV�RI�WKH�MDZ�RU�IDFLDO�ERQHV��H[WUDFWLRQ�RI�WHHWK�WR�SUHSDUH�WKH�MDZ�
IRU�UDGLDWLRQ�WUHDWPHQWV�RI�QHRSODVWLF�FDQFHU�GLVHDVH��RU�VHUYLFHV�WKDW�ZRXOG�EH�FRYHUHG�ZKHQ�SURYLGHG�E\�D�SK\VLFLDQ���
7KHUH�LV�D�GLVFRXQW�SURJUDP�RIIHUHG�IRU�DOLJQHUV�IRU�WHHWK�VWUDLJKWHQLQJ���7KHUH�LV�QR�FRYHUDJH�RU�GLVFRXQW�IRU�URXWLQH�
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GHQWDO�VHUYLFHV�XQGHU�WKH�$QWKHP�0HGLFDUH�3UHIHUUHG��332��SODQ�� 
)RU�\RXU�LQIRUPDWLRQ��LI�\RX�GR�QRW�KDYH�DQ\�GHQWDO�FRYHUDJH��WKH�((+3�GRHV�RIIHU��RQ�D�YROXQWDU\�EDVLV��D�'LVFRXQW������ 
'HQWDO�3URJUDP���)RU�DGGLWLRQDO�LQIRUPDWLRQ��SOHDVH�YLVLW�WKH�((+3�ZHEVLWH�DW�ZZZ�HHKS�RUJ��XQGHU�³1HZV�	�1RWHV´� 

 

4���$V�WKH�SULPDU\�KROGHU��ZKHQ�,�GLH��KRZ�ORQJ�ZLOO�P\�VSRXVH�EH�FRYHUHG�EHIRUH�WKH\�KDYH�WR�JHW�QHZ�
FRYHUDJH"� 
$����&RYHUDJH�FRQWLQXHV�IRU�WKH�VXUYLYLQJ�VSRXVH�IRU�WZR�PRQWKV��QRW�WR�H[FHHG���PRQWKV��DIWHU�WKH�PHPEHU�SDVVHV�
DZD\�DW�QR�FRVW���$IWHU�WKDW��WKH�VXUYLYLQJ�VSRXVH�FDQ�FRQWLQXH�FRYHUDJH�XQGHU�WKH�((+3�DQG�PXVW�SD\�WKH�IXOO�PRQWKO\�
SUHPLXP� 
 
4���2IWHQ�D�GRFWRU
V�RIILFH�ZLOO�DVN�\RX�ZKDW�\RXU�SULPDU\�KHDOWK�LQVXUDQFH�DQG�\RXU�VHFRQGDU\�LQVXUDQFH�LV��� 
$����,I�\RX�KDYH�QR�RWKHU�KHDOWK�LQVXUDQFH�SODQ��\RX�ZLOO�RQO\�SUHVHQW�WKH�$QWKHP�0HGLFDUH�3UHIHUUHG��332��FDUG��ZKLFK�
LV�FRQVLGHUHG�\RXU�SULPDU\�KHDOWK�LQVXUDQFH�FRYHUDJH��\RX�DUH�HQUROOHG�LQ�0HGLFDUH��EXW�DVVLJQ�WKH�ULJKWV�WR�$QWKHP�WR�
SD\���7KH�((+3�0HGLFDUH�$GYDQWDJH�3ODQ�LQFOXGHV�HYHU\WKLQJ�0HGLFDUH�FRYHUV�DQG�PRUH��� 
 

4���+RZ�DUH�\RX�GHILQLQJ�ZKDW�D�FOLQLFDO�HSLVRGH�LV"� 
$����$�FOLQLFDO�HSLVRGH�LV�DQ\�VLWXDWLRQ�ZKHUH�D�PHPEHU�QHHGV�WKH�$QWKHP�%&%6�FOLQLFDO�WHDP�WR�DVVLVW�WKHP�ZLWK�WKHLU�
PHGLFDO�FDUH���0HPEHUV�FDQ�FDOO�FXVWRPHU�VHUYLFH�����������-������WR�EH�FRQQHFWHG�WR�D�&DVH�0DQDJHU�WR�GLVFXVV�WKH�
FOLQLFDO�VXSSRUW�QHHGHG� 
 
4���'R�WKH�VHUYLFHV�DSSO\�WR�PHGLFDO�VXSSO\�VWRUHV" 

$����<HV��,I�WKH�VXSSO\�VWRUH�DFFHSWV�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW��DQG�WKH�VXSSOLHV�DUH�FRYHUHG�E\�0HGLFDUH� 
 

4���0\�ZLIH�DQG�,�KDYH�DOZD\V�EHHQ�DEOH�WR�FRYHU�HDFK�RWKHU��'RHV�WKDW�EHQHILW�VWLOO�FDUU\�IRUWK�ZLWK�WKLV�
FRYHUDJH� 
$����3HU�0HGLFDUH�*XLGHOLQHV�\RX�DUH�RQO\�DEOH�WR�KDYH�RQH�0HGLFDUH�3ODQ���6R��LI�ERWK�RI�\RXU�LQVXUDQFH�SODQV�DUH�
0HGLFDUH�$GYDQWDJH�3ODQ¶V�RU�D�0HGLFDUH�6XSSOHPHQW��\RX�ZLOO�QRW�EH�DEOH�WR�FDUU\�HDFK�RWKHU���3OHDVH�FRQWDFW�)UDQN�
3HUU\�DW����������-�����LI�\RX�KDYH�IXUWKHU�TXHVWLRQV� 
 
4���$UH�WKHVH�SURJUDPV�DFFHSWHG�RXWVLGH�RI�1HZ�<RUN��OLNH�)ORULGD"� 

$���7KLV�3ODQ�LV�D�QDWLRQZLGH�3ODQ�DQG�SURYLGHV�LQ�DQG�RXW�RI�QHWZRUN�FRYHUDJH�DFURVV�WKH�86��$QWKHP�%&%6�KDV�
SDUWQHUVKLSV�ZLWK�%&%6�SODQV�DFURVV�WKH�FRXQWU\�DQG�WKRVH�SURYLGHU�QHWZRUNV�DUH�FRQVLGHUHG�LQ-QHWZRUN�IRU�WKH�(DVW�
(QG�+HDOWK�3ODQ�0HGLFDUH�$GYDQWDJH�3ODQ� 
 
4���:LOO�\RX�UH-LQVWDWH�WKH�J\P�UHLPEXUVHPHQW�PHPEHUVKLS�SURJUDP��QRW�6LOYHU6QHDNHUV��DV�VRPH�J\PV�GR�QRW�
SDUWLFLSDWH� 

$���7KH�J\P�UHLPEXUVHPHQW�SURJUDP�LV�QRW�DYDLODEOH�WR�((+3�PHPEHUV�DW�WKLV�WLPH���$OO�0HGLFDUH�$GYDQWDJH�3ODQ�
PHPEHUV�UHFHLYH�IUHH�PHPEHUVKLS�LQ�WKH�6LOYHU6QHDNHUV��SURJUDP� 
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4���,QWHUQDWLRQDO�WUDYHO���,�GR�JHW�WUDYHO�LQVXUDQFH�ZKHQ�,�JR�RYHUVHDV���'RHV�WKLV�SODQ�SURYLGH�FRYHUDJH�IRU�WUDYHO�
RXWVLGH�WKH�86" 
$���,QWHUQDWLRQDO�WUDYHO�LV�FRYHUHG�ZKHQ�HPHUJHQF\�RU�XUJHQW�FDUH�LV�QHHGHG�ZKLOH�WUDYHOLQJ�RXWVLGH�WKH�8QLWHG�6WDWHV��RU�
LWV�WHUULWRULHV��GXULQJ�D�WHPSRUDU\�DEVHQFH�RI�OHVV�WKDQ�VL[�PRQWKV���0HPEHUV�FDQ�FDOO�FXVWRPHU�VHUYLFH�DW����������-
�����WR�YHULI\�WKH�SURFHVV�IRU�FODLP�SD\PHQW�� 
 
4���$OVR��ZLWK�PHGLFDWLRQ���,I�,�ZLOO�EH�LQ�DQRWKHU�FRXQWU\�IRU�RYHU���PRQWKV��FDQ�,�JHW�HQRXJK�PHGLFDWLRQ�ZKLOH�,�
DP�LQ�DQRWKHU�FRXQWU\�WR�ODVW�PH�XQWLO�,�UHWXUQ�KRPH" 
$���0HPEHUV�FDQ�UHTXHVW�D�YDFDWLRQ�ILOO��XS�WR����GD\V���,I�PHGLFDWLRQV�EH\RQG����GD\V�DUH�QHHGHG��WKHQ�WKH�SK\VLFLDQ�
ZLOO�QHHG�WR�FDOO�&DUHORQ5[�WR�UHTXHVW�DQ�RYHUULGH���7KH�&DUHORQ5[�SKRQH�QXPEHU�LV����������-�����DQG�FDQ�DOVR�EH�
IRXQG�RQ�WKH�EDFN�RI�\RXU�,'�FDUG� 
 

4���,V�4XHVW�WKH�ODE�WKDW�LV�IXOO\�FRYHUHG�IRU�EORRG�ZRUN"��$OVR��LI�,�DP�LQ�DQRWKHU�VWDWH�DQG�QHHG�EORRG�ZRUN��FDQ�
,�XVH�DQRWKHU�ODE�WKDW�LV�DYDLODEOH�LQ�WKDW�VWDWH" 
$���0RVW�4XHVW�/DEV�DUH�LQ-QHWZRUN���0HPEHUV�FDQ�FKHFN�ODE�SDUWLFLSDWLRQ�VWDWXV�RQ�ZZZ�DQWKHP�FRP��FOLFN�RQ�WKH�³)LQG�
&DUH´�WDE�DW�WKH�WRS�RI�WKH�SDJH�DQG�IROORZ�WKH�SURPSWV��<HV��\RX�FDQ�XVH�DQRWKHU�ODE�DV�ORQJ�DV�WKH\�DFFHSW�0HGLFDUH�
DQG�RU�0HGLFDUH�$VVLJQPHQW�� 
 

4���:LOO�WKH�3ODQ�SD\�IRU�D�UDSLG�&29,'�WHVW�GRQH�DW�D�ZDON-LQ�FOLQLF�VXFK�DV�&LW\0'�RU�&XWFKRJXH�8UJHQW�FDUH" 
$����<HV��7HVWV�WR�GLDJQRVH�RU�DLG�WKH�GLDJQRVLV�RI�&29,'-���DUH�FRYHUHG�LQ�D�GRFWRU¶V�RIILFH��� 
 

4���&DQ�,�ILOO�P\���-GD\�VXSSO\�DW�P\�SDUWLFLSDWLQJ�SKDUPDF\" 
$����<HV��<RX�FDQ�REWDLQ�D���-GD\�VXSSO\�DW�D�UHWDLO�SKDUPDF\�DQG�SD\�WKH�QRUPDO�0DLO�2UGHU�FR-SD\���6SHFLDOW\�
PHGLFDWLRQV�DUH�OLPLWHG�WR�D���-GD\�VXSSO\� 
 

4���,�KDYH�KDG�SUREOHPV�ZLWK�EORRG�ZRUN�VHQW�WR�4XHVW�'LDJQRVWLFV���6LQFH�6SULQJ������,�FRQWLQXH�WR�UHFHLYH�
LQYRLFHV�IRU�EORRG�WHVWV�UHTXLULQJ�PH�WR�FRQWDFW�RQH�RI�\RXU�UHSUHVHQWDWLYHV�WR�FRQWDFW�4XHVW�WR�VWUDLJKWHQ�WKLV�
RXW�DQG�WHOO�WKHP�P\�SODQ�KDV�QR�FRSD\���%ORRG�WHVWV�UXQ�PRQWKO\��DQG�WKLV�KDV�EHHQ�D�UHDO�LQFRQYHQLHQFH���<RXU�
UHSV�KDYH�EHHQ�JUHDW�WKRXJK� 
$���%ORRG�WHVWV�SURYLGHG�E\�4XHVW�/DEV�DUH�D�FRYHUHG�EHQHILW���:H�FRQWLQXH�WR�ZRUN�ZLWK�SURYLGHUV�ZKR�VXEPLW�WKH�ODE�
RUGHUV�WR�4XHVW�/DEV�WR�HGXFDWH�WKHP�RQ�0HGLFDUH�JXLGHOLQHV��,I�\RX�UHFHLYH�D�ELOO�IURP�4XHVW�/DEV��H-PDLO�D�FRS\�WR�
)UDQN�3HUU\�DW�ISHUU\#HHKS�RUJ�� 
 

4���0\�TXHVWLRQ�FRQFHUQV�2UWKRWLFV���2QH�\HDU�DJR��ODVW�'HFHPEHU��,�JRW�D�SDLU�RI�2UWKRWLFV�IRU�P\�DWKOHWLF�
VKRHV��P\�ILUVW�QHZ�2UWKRWLFV�LQ�PRUH�WKDQ�WHQ�\HDUV���$W�WKDW�WLPH��,�ZDV�WROG�P\�SODQ�SURYLGHG�PH�RQH�SDLU�RI�
2UWKRWLFV�HDFK�FDOHQGDU�\HDU���,�FDOOHG�WR�FRQILUP�HOLJLELOLW\�IRU�P\�QH[W�SDLU�RI�2UWKRWLFV�IRU�D�GLIIHUHQW�VW\OH�RI�
VKRH��GUHVV�VKRHV��DQG�ZDV�WROG�,�GR�QRW�KDYH�DQ�2UWKRWLF�EHQHILW�RQ�P\�LQVXUDQFH�� 
$���2UWKRWLF�GHYLFHV�DUH�FRYHUHG�XQGHU�WKH�3ODQ�LI�WKH\�IDOO�XQGHU�WKH�&HQWHU�IRU�0HGLFDUH�6HUYLFHV��&06��*XLGHOLQHV�IRU�
3URVWKHWLFV�DQG�2UWKRWLFV����3OHDVH�SURYLGH�D�FRS\�RI�WKH�FODLP�RU�LQYRLFH�YLD�HPDLO��ZLWK�GDWHV�RI�VHUYLFH��WR�)UDQN�3HUU\� 
 

4���:KDW�LV�WKH�FRYHUDJH�IRU�2UWKRWLFV�RQ�RXU�3ODQ" 
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$���'HYLFHV��RWKHU�WKDQ�GHQWDO��WKDW�UHSODFH�DOO�RU�D�ERG\�SDUW�RU�IXQFWLRQ�DUH�D�FRYHUHG�EHQHILW���7KHVH�LQFOXGH��EXW�DUH�
QRW�OLPLWHG�WR��FRORVWRP\�EDJV�DQG�VXSSOLHV�GLUHFWO\�UHODWHG�WR�FRORVWRP\�FDUH��SDFHPDNHUV��EUDFHV��SURVWKHWLF�VKRHV��
DUWLILFLDO�OLPEV��DQG�EUHDVW�SURVWKHVHV��LQFOXGLQJ�D�VXUJLFDO�EUDVVLHUH�DIWHU�D�PDVWHFWRP\����2UWKRWLF�VKRHV�DQG�LQVHUWV�
DUH�RQO\�FRYHUHG�ZKHQ�FRQQHFWHG�WR�D�EUDFH�RU�LI�QHHGHG�EHFDXVH�RI�'LDEHWHV���:LJV�DUH�FRYHUHG�DV�ZHOO�IRU�SDWLHQWV�
ZLWK�FKHPRWKHUDS\�LQGXFHG�$ORSHFLD� 
 

4���'R�ZH�KDYH�D�ERRNOHW�ZLWK�DOO�WKLV�LQIRUPDWLRQ" 
$���:KHQ�\RX�ILUVW�HQUROOHG�LQ�WKH�((+3�0HGLFDUH�$GYDQWDJH�3ODQ�\RX�UHFHLYHG�D�SUH-HQUROOPHQW�NLW�WKDW�LQFOXGHG�WKH�
GHWDLOV�RI�WKH�3ODQ���,I�\RX�QHHG�DQRWKHU�FRS\��SOHDVH�FDOO�FXVWRPHU�VHUYLFH�DW����������-�����WR�KDYH�RQH�PDLOHG�WR�\RX�
RU�H-PDLO�\RXU�UHTXHVW�WR�)UDQN�3HUU\�DW�ISHUU\�#HHKS�RUJ� 
 

4��8SRQ�ILUVW�YLVLW��ZH�KDYH�IRXQG�WKDW�VHYHUDO�RIILFHV�DUH�QRW�RQO\�FRQIXVHG�EXW�QHJDWLYH�ZKHQ�WKH\�KHDU�
0HGLFDUH�$GYDQWDJH��(YHQWXDOO\�ZH�KDYH�EHHQ�DEOH�WR�FODULI\�WKH�EHQHILWV�WKURXJK�WKH�FXVWRPHU�VHUYLFH�
QXPEHU���6R��JRLQJ�IRUZDUG�ZKDW�LV�WKH�EHVW�ZD\�IRU�XV�WR�LQLWLDOO\�GHVFULEH�WKH�SODQ"� 
$���,QIRUP�\RXU�3URYLGHU�WKDW�\RXU�SULPDU\�FRYHUDJH�LV�WKH�$QWKHP�0HGLFDUH�3UHIHUUHG��332��SODQ���$QWKHP�%&%6�
KDQGOHV�DOO�\RXU�0HGLFDUH�EHQHILWV�DQG�\RX�FDQ�LQVWUXFW�3URYLGHUV�WR�FDOO�$QWKHP�LI�WKH\�KDYH�TXHVWLRQV�UHJDUGLQJ�WKH�
3ODQ�EHQHILWV��,I�\RX�VWLOO�H[SHULHQFH�LVVXHV��FRQWDFW�)UDQN�3HUU\�� 
 
4���:KDW�LV�WKH�$QWKHP�%OXH�((+3�ZHEVLWH�DGGUHVV" 
$���7KH�ZHEVLWH�LV�ZZZ�DQWKHP�FRP�PFU�HHKS�RU�\RX�FDQ�YLVLW�WKH�(DVW�(QG�+HDOWK�3ODQ�ZHEVLWH�DW�ZZZ�HHKS�RUJ� 
 
4���0\�GRFWRU�DIWHU�PDQ\�\HDUV�LV�QR�ORQJHU�DFFHSWLQJ�P\�LQVXUDQFH���,I�,�SD\�RXW�RI�SRFNHW�IRU�KLV�VHUYLFHV��ZLOO�,�
EH�IXOO\�UHLPEXUVHG" 
$����,I�WKH�'RFWRU�VWLOO�DFFHSWV�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW�\RX�ZLOO�EH�UHLPEXUVHG�WKH�0HGLFDUH�DOORZHG�
DPRXQW�IRU�0HGLFDUH�FRYHUHG�VHUYLFHV���<RX�VKRXOG�QRW�EH�EDODQFHG�ELOOHG�IRU�WKH�GLIIHUHQFH�IURP�D�GRFWRU�ZKR�DFFHSWV�
0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW���,I�\RXU�'RFWRU�GRHV�QRW�DFFHSW�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW��ZH�ZLOO�
QRW�EH�DEOH�WR�UHLPEXUVH�\RX� 
 
4���:KR�GR�ZH�FRQWDFW�ZLWK�D�TXHVWLRQ�RU�FRPSODLQW" 
$����<RX�FDQ�FRQWDFW�WKH�FXVWRPHU�VHUYLFH�SKRQH�QXPEHU�RQ�WKH�EDFN�RI�\RXU�,'�FDUG����������-������WKH\�FDQ�DVVLVW�
\RX�ZLWK�DQ\�TXHVWLRQV�RU�FRPSODLQWV�\RX�PD\�KDYH���$V�DQ�DOWHUQDWLYH��\RX�FDQ�FRQWDFW�)UDQN�3HUU\�DW�
ISHUU\#HHKS�RUJ� 
 
4���'RHV�WKH�SODQ�SD\�IRU�D�SUHVFULEHG�DUP�VOLQJ�DIWHU�VXUJHU\" 
$����1R��7KLV�SODQ�IROORZV�0HGLFDUH�*XLGHOLQHV���$UP�VOLQJV�DUH�QRW�D�0HGLFDUH�FRYHUHG�LWHP� 
 
4���,I�WKH�'RFWRU�LV�QRW�D�SDUWLFLSDWLQJ�3URYLGHU�DQG�GRHV�QRW�DFFHSW�0HGLFDUH��GR�ZH�JHW�DQ\�UHLPEXUVHPHQW" 
$���,I�\RXU�3URYLGHU�GRHV�QRW�DFFHSW�$QWKHP�%&%6�DQG�GRHV�QRW�DFFHSW�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW��ZH�DUH�
XQDEOH�WR�UHLPEXUVH�IRU�WKH�VHUYLFHV�UHQGHUHG� 
 
4���:KR�LV�UHVSRQVLEOH�IRU�JHWWLQJ�WKH�SUH-DSSURYDO�DXWKRUL]DWLRQ�IRU�WHVWV�DQG�RWKHU�SURFHGXUHV��WKH�PHPEHU�RU�
'RFWRU"��+RZ�IDU�LQ�DGYDQFH�VKRXOG�,�PDNH�VXUH�WKH�SUH-DSSURYDO�LV�UHFHLYHG" 
$����<RXU�'RFWRU�PXVW�REWDLQ�WKH�SULRU�DXWKRUL]DWLRQ�DSSURYDO�LI�RQH�LV�QHHGHG���$XWKRUL]DWLRQV�FRXOG�WDNH�DQ\ZKHUH�IURP�
��WR����GD\V��GHSHQGHQW�RQ�DOO�QHHGHG�PHGLFDO�GRFXPHQWDWLRQ�LV�VXEPLWWHG�E\�WKH�3URYLGHU��)RU�XUJHQW�VLWXDWLRQV��\RXU�
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SURYLGHU�FDQ�VXEPLW�DQ�XUJHQW�UHTXHVW�DQG�LW�ZLOO�EH�H[SHGLWHG�IRU�UHYLHZ�ZLWKLQ���-���KRXUV��2QFH�\RXU�GRFWRU�
GHWHUPLQHV�D�WHVW�RU�SURFHGXUH�LV�QHFHVVDU\��WKH�UHTXHVW�VKRXOG�EH�VWDUWHG�ZHOO�LQ�DGYDQFH�RI�VFKHGXOLQJ�WKH�SURFHGXUH�
RU�RIILFH�YLVLW��,I�\RX�KDYH�DQ\�LVVXHV�RU�TXHVWLRQV��FRQWDFW�)UDQN�3HUU\� 
 
4���'R�,�VWLOO�KDYH�DFFHVV�WR�'DYLV�9LVRQ�IRU�P\�YLVLRQ�EHQHILWV" 
$� <HV��\RXU�'DYLV�9LVRQ�EHQHILWV�VWLOO�DSSO\���)RU�IXUWKHU�LQIRUPDWLRQ��SOHDVH�YLVLW�WKH�'DYLV�9LVLRQ�ZHEVLWH�DW� 
ZZZ�GDYLVYLVLRQ�FRP�RU�FDOO����������-����� 
 
4���,I�P\�3URYLGHU�LV�QRW�LQ�WKH�%&%6�QHWZRUN�FDQ�KH�EDODQFH�ELOO�PH�RYHU�WKH�0HGLFDUH�DOORZHG�IHH" 
$���1R���,I�WKH�3URYLGHU�DFFHSWV�0HGLFDUH�DQG�RU�0HGLFDUH�$VVLJQPHQW�DQG�VXEPLWV�D�FODLP�WR�%&%6��WKH\�FDQQRW�FKDUJH�
\RX�RYHU�ZKDW�WKH�0HGLFDUH�EHQHILW�DOORZV�� 
 
4���:KHQ�,�ILOO�RXW�WKH�IRUPV�DW�WKH�GRFWRU¶V�RIILFH��GR�,�SXW�0HGLFDUH�$GYDQWDJH�DV�P\�SULPDU\�LQVXUDQFH" 
$���<RX�LQGLFDWH�$QWKHP�0HGLFDUH�3UHIHUUHG��332���7KH�QHWZRUN�LV�0HGLFDUH�%OXH��� 
 
4����:KHQ�DVNHG�ZKDW�KHDOWK�LQVXUDQFH��GR�,�VD\�$QWKHP�0HGLFDUH�3UHIHUUHG��332��ZLWK�6HQLRU�5[�3OXV�RU�
$QWKHP�%OXH�&URVV�%OXH�6KLHOG" 
$�����$QWKHP�0HGLFDUH�3UHIHUUHG��332��IRU�DQ\�PHGLFDO�VHUYLFHV��7KH�QHWZRUN�LV�FDOOHG�0HGLFDUH�%OXH�� 
 
4���&DQ�,�DGG�P\�QHZ�VSRXVH�WR�P\�SODQ"�6KH�LV�RQ�DQRWKHU�1<6756�SODQ" 
$� 7R�EH�HOLJLEOH�IRU�WKLV�SODQ�\RX�PXVW�KDYH�0HGLFDUH�3DUW�$�DQG�3DUW�%��&RQWDFW�)UDQN�3HUU\�UHJDUGLQJ�DQ\� 
HQUROOPHQW�HOLJLELOLW\�TXHVWLRQV� 
 
4���6LOYHU�6QHDNHUV�DFFHSWHG�DW�3ODQHW�)LWQHVV�DQG�/$�)LWQHVV��,�WKLQN" 
$����<RX�FDQ�FDOO�6LOYHU�6QHDNHUV�DW��-���-���-�����RU�YLHZ�SDUWLFLSDWLQJ�J\PV�DW�ZZZ�VLOYHUVQHDNHUV�FRP� 
 
4���:KHUH�GR�,�ILQG�WKH�OLVW�RI�(YLGHQFH�RI�&RYHUDJH"� 
$����7KH�(YLGHQFH�RI�&RYHUDJH�FDQ�EH�ORFDWHG�RQOLQH�DW�KWWSV���ZZZ�DQWKHP�FRP�PFU�HHKS��<RX�FDQ�UHJLVWHU�\RXU�
SHUVRQDOL]HG�DFFRXQW�DW�ZZZ�DQWKHP�FRP�RU�GRZQORDG�WKH�6\GQH\�+HDOWK�DSS�RQ�\RXU�VPDUWSKRQH�RU�WDEOHW��,I�\RX�
SUHIHU�D�KDUG�FRS\��\RX�FDQ�FDOO�0HPEHU�6HUYLFHV�WR�KDYH�RQH�PDLOHG�WR�\RX�� 
 
4���3OHDVH�FODULI\�LI�YLWDPLQV�FRYHUHG" 
$���6RPH�9LWDPLQV�DUH�FRYHUHG�XQGHU�WKH�([WUD�&RYHUHG�'UXJV�EHQHILW��\RX�ZLOO�QHHG�D�SUHVFULSWLRQ�IURP�\RXU�GRFWRU�DQG�
ILOO�LW�DW�WKH�SKDUPDF\��,I�\RX�KDYH�TXHVWLRQV��SOHDVH�FDOO�0HPEHU�6HUYLFHV�IRU�D�OLVW�RI�FRYHUHG�H[WUD�GUXJV���� 
 
4���+RZ�PDQ\�VWDWHV�DUH�HQUROOHG" 
$����$QWKHP¶V�QHWZRUN�DQG�&06-GHILQHG�JHRJUDSKLF�VHUYLFH�DUHD�LQFOXGH�DOO����6WDWHV�DQG�$PHULFDQ�WHUULWRULHV��
:DVKLQJWRQ�'�&���3XHUWR�5LFR��*XDP��8�6��9LUJLQ�,VODQGV��$PHULFDQ�6DPRD��DQG�1RUWKHUQ�0DULDQD�,VODQGV� 

 
4����,I�P\�GRFWRU�LV�D�SDUWLFLSDQW�SODQ�ZLWK�ROG�SODQ�QDPH��ZLOO�WKH\�DXWRPDWLFDOO\�EH�LQ�$QWKHP�%OXH�&URVV�DQG�
%OXH�6KLHOG�SODQ��RU�GRHV�GRFWRU�QHHG�WR�UHDSSO\�WR�EH�LQ�SODQ�ZLWK�QHZ�QDPH" 
$����7KHUH�LV�QR�QHHG�IRU�WKH�GRFWRU�WR�UHDSSO\�LI�WKH\�KDYH�D�FXUUHQW�FRQWUDFW�WKDW�ZLOO�FRQWLQXH� 
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4���:KDW�LV�%OXH�9LHZ�9LVLRQ"�'R�,�QHHG�D�VHSDUDWH�LQVXUDQFH�FDUG�IRU�WKH�YLVLRQ" 
$���%OXH�9LHZ�9LVLRQ�KDQGOHV�WKH�URXWLQH�YLVLRQ�SRUWLRQ�RI�\RXU�SODQ�DQG�WKH\�DUH�SDUW�RI�WKH�$QWKHP�)DPLO\��<RX�GR�
QRW�QHHG�D�VHSDUDWH�YLVLRQ�,'�FDUG�WR�XWLOL]H�WKLV�EHQHILW� 
 
4���+RZ�GR�\RX�DSSO\�IRU�KRPH�GHOLYHU\�IRU�5;" 
$���<RX�FDQ�FRQWDFW�&DUHORQ5[�IRU�PDLO�RUGHU�-�WKH�QXPEHU�LV�RQ�WKH�EDFN�RI�\RXU�,'�FDUG��RU�\RX�FDQ�HQUROO�LQ�\RXU�
SRUWDO�RQ�DQWKHP�FRP�RU�6\GQH\�+HDOWK�$SS�� 
 
4���,V�WKHUH�D�ERRNOHW�WKDW�$QWKHP�SURYLGHV�ZLWK�DOO�WKLV�LQIRUPDWLRQ�DV�ZHOO�DV�OLVW�RI�SDUWLFLSDQWV�RI�GRF�
WRUV" 
$���7KH�(YLGHQFH�RI�&RYHUDJH�DQG�D�3URYLGHU�'LUHFWRU\�FDQ�EH�RUGHUHG�YLD�0HPEHU�6HUYLFHV��SKRQH�QXPEHU�RQ�
WKH�EDFN�RI�\RXU�,'�FDUG���<RX�FDQ�DOVR�YLHZ�\RXU�EHQHILWV�DQG�ILQG�FDUH�RQOLQH�DW�ZZZ�DQWKHP�FRP�RU�WKH�6\GQH\�
+HDOWK�$SS� 
 
4���:KDW�LV�WKH������1XUVH�/LQH�QXPEHU" 
$���7KH�1XUVH�/LQH�SKRQH�QXPEHU�LV�RQ�WKH�EDFN�RI�\RXU�,'�FDUG���-���-���-������:LWK������1XUVH�/LQH��\RX�FDQ�
UHDFK�D�UHJLVWHUHG�QXUVH�ZKR�FDQ�KHOS�\RX�DVVHVV�V\PSWRPV��DGYLVH�WKH�ULJKW�FDUH�VHWWLQJ��XQGHUVWDQG�D�FRQGLWLRQ�
DQG�FRXUVH�RI�WUHDWPHQW��DGGUHVV�TXHVWLRQV�DERXW�SUHVFULSWLRQV�RU�RYHU-WKH-FRXQWHU�PHGLFDWLRQV��DQG�HGXFDWH�\RX�
RQ�WKH�ULJKW�FDUH�LQ�WKH�ULJKW�VHWWLQJ�� 
 
4���+RZ�ORQJ�GRHV�LW�WDNH�IRU�$QWKHP�WR�UHVSRQG�WR�DQ�DSSHDO" 
$����3UH-VHUYLFH�DSSHDOV�PD\�WDNH�XS�WR����KRXUV�DQG�\RXU�SURYLGHU�PD\�VXEPLW�RQ�\RXU�EHKDOI��$�VWDQGDUG�DSSHDO�
PD\�WDNH�XS�WR����GD\V�IRU�D�GHFLVLRQ�� 
 
4���,V�$QWKHP�%%%�DFFUHGLWHG""�,V�$QWKHP�WKH�VDPH�DV�(OHYDQFH�+HDOWK" 
$����$QWKHP�LV�XQGHU�WKH�(OHYDQFH�+HDOWK�8PEUHOOD��$QWKHP�LV�DFFUHGLWHG�ZLWK�&06�DV�D���VWDU�SODQ� 
 
4���:KDW�HIIRUWV�DUH�EHLQJ�PDGH�WR�JHW�RUWKRSHGLF�GRFWRUV�DW�+66�LQ�QHWZRUN"�+RZ�GR�ZH�VFKHGXOH�DS�
SRLQWPHQWV�DQG�VXUJHU\�ZLWK�WKHP��'R�ZH�SD\�XS�IURQW�DQG�JHW�UHLPEXUVHG" 
$����,I�D�SURYLGHU�LV�RXW�RI�QHWZRUN��WKH\�PD\�QRW�EH�ZLOOLQJ�WR�VXEPLW�D�FODLP�WR�$QWKHP��,I�WKH\�ZLOO�QRW�VXEPLW�D�
FODLP�RQ�\RXU�EHKDOI��\RX�FDQ�SD\�WKH�0HGLFDUH�DOORZDEOH�DW�WKH�WLPH�RI�\RXU�YLVLW�DQG�VXEPLW�WR�$QWKHP�IRU�UHLP�
EXUVHPHQW� 
 
4���,V�$QWKHP�JRLQJ�WR�WU\�DQG�JHW�WKHP�LQ�QHWZRUN" 
$���$QWKHP�LV�DOZD\V�ZRUNLQJ�ZLWK�SURYLGHUV�ZKR�ZRXOG�OLNH�WR�EH�,Q�1HWZRUN� 
 
4���,W�KDV�EHHQ�UHSRUWHG�LQ�WKH�QHZV�WKDW�0HGLFDUH�ZLOO�QR�ORQJHU�SD\�IRU�EUHDVW�XOWUDVRXQGV���:LOO�$QWKHP�
SD\�IRU�EUHDVW�XOWUDVRXQGV��DQG�ZLOO�WKH\�UHTXLUH�SUH-DXWKRUL]DWLRQ�IRU�EUHDVW�XOWUDVRXQGV" 
$���%UHDVW�XOWUDVRXQG�FRYHUDJH�LV�EDVHG�RQ�&06�JXLGHOLQHV�DQG�PHGLFDO�QHFHVVLW\��0DPPRJUDPV�DUH�D�FRYHUHG�
EHQHILW�� 
 
4���:LOO�WKH�SUHVHQWDWLRQ�VOLGHV�EH�DYDLODEOH" 
$����<HV��WKH�SUHVHQWDWLRQ�ZLOO�EH�DGGHG�WR�WKH�((+3�ZHEVLWH�DORQJ�ZLWK�WKH�)$4��((+3�ZHEVLWH��ZZZ�HHKS�RUJ�� 
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4� ,I�,�DP�JHWWLQJ�D�VSHFLDOLW\�GUXJ�IRU�����D�PRQWK��FDQ�,�JHW�WKH����GD\V�VXSSO\�IRU����" 
$����6SHFLDOW\�GUXJV�DUH�OLPLWHG�WR�D���-GD\�VXSSO\��<RX�FDQ�GLVFXVV�\RXU�PHGLFDWLRQV�ZLWK�&DUHORQ5[�E\�FDOOLQJ�WKH�
QXPEHU�RQ�WKH�EDFN�RI�\RXU�FDUG�� 
 
4���:KDW�LV�WKH�UDIIOH�GUDZLQJ�IRU" 
$���7KH�GUDZLQJ�LV�IRU�DWWHQGLQJ�WKH�PHHWLQJ�DQG�WKH�SUL]HV�LQFOXGH���)LWELWV�DQG�D�3LFNOHEDOO�VHW� 
 
4���'R�\RX�VWLOO�JHW�������ZLWKRXW�JRLQJ�WR�KHDULQJ�VROXWLRQV" 
$���+HDULQJ�DLGV�PXVW�EH�RUGHUHG�WKURXJK�+HDULQJ�&DUH�6ROXWLRQV�DQG�VHOHFWHG�IURP�WKH�OLVW�RI�WRS�EUDQGV��+HDULQJ�
&DUH�6ROXWLRQV�ZLOO�VHQG�WKH�GHYLFH�GLUHFWO\�WR�\RXU�SURYLGHU�LI�WKH\�DUH�FRQWUDFWHG�ZLWK�+HDULQJ�&DUH�6ROXWLRQV��,I�
KHDULQJ�DLGV�DUH�QRW�RUGHUHG�WKURXJK�+HDULQJ�&DUH�6ROXWLRQV��WKH\�ZLOO�QRW�EH�FRYHUHG��<RX�FDQ�FDOO�+HDULQJ�&DUH�
6ROXWLRQV�DW��-���-���-�����WR�ORFDWH�DQ�LQ-QHWZRUN�SURYLGHU��&RQWDFW�)UDQN�3HUU\�ZLWK�DQ\�TXHVWLRQV�RU�LVVXHV�� 
 
4���&DQ�\RX�GLVFXVV�PHQWDO�KHDOWK�FRYHUDJH" 
$����<RX�FDQ�UHYLHZ�\RXU�PHQWDO�KHDOWK�FRYHUDJH�LQ�WKH�(YLGHQFH�RI�&RYHUDJH�RU�FDOO�0HPEHU�6HUYLFHV��<RX�FDQ�
DOVR�UHJLVWHU�RQOLQH�DW�ZZZ�OLYHKHDOWKRQOLQH�FRP�IRU�QR�FRVW�YLUWXDO�YLVLWV�ZLWK�OLFHQVHG�WKHUDSLVWV��SV\FKRORJLVWV��
DQG�SV\FKLDWULVWV��*UHDW�QHZV�LQ�������0HGLFDUH�QRZ�UHFRJQL]HV�/LFHQVHG�0DUULDJH�DQG�)DPLO\�7KHUDSLVWV��/0)7��
DV�FRYHUHG�SURYLGHUV�IRU�PHQWDO�KHDOWK�VHUYLFHV�� 
 
4���,�ZLOO�EHJLQ�0HGLFDUH�LQ�)HEUXDU\�DQG�FXUUHQWO\�,�XVH�3URDFW�WKUX�((+3��:LOO�WKDW�VZLWFK�DXWRPDWLFDOO\�WR�
&DUHORQ5[" 
$���2QFH�HQUROOHG�LQWR�WKH�((+3�0HGLFDUH�$GYDQWDJH�3ODQ��\RXU�FRYHUDJH�ZLOO�VZLWFK�WR�&DUHORQ5[��<RX�ZLOO�QHHG�
\RXU�GRFWRUV�WR�VXEPLW�DOO�SUHVFULSWLRQV�WR�&DUHORQ5[� 
 
4���+RZ�GR�ZH�ILQG�RXW�ZKLFK�KHDULQJ�DLGV�DUH�RIIHUHG" 
$���<RX�FDQ�FRQWDFW�+HDULQJ�&DUH�6ROXWLRQV�DW����-���-�����WR�GLVFXVV�WKH�FRYHUHG�KHDULQJ�DLGV��+HDULQJ�&DUH�
6ROXWLRQV�KDQGOHV�WKH�+HDULQJ�$LG�EHQHILW��DQG�LW�LV�UHTXLUHG�WKDW�WKH�GHYLFHV�DUH�SURYLGHG�WKURXJK�WKHLU�YHQGRUV�IRU�
FRYHUDJH�WR�DSSO\� 
 
4���+RZ�GR�,�ILQG�RXW�DERXW�KRZ�PXFK�WKH�SODQ�FRVW" 
$���7R�GLVFXVV�SUHPLXP�FRVW��SOHDVH�FRQWDFW�)UDQN�3HUU\�� 
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Claim Processing Support (833) 848-8730 

Clinical Support Team (833) 848-8730, ask for a Case Manager 

Complaints (833) 848-8730   or   Email:  fperry@eehp.org 

Davis Vision (800) 999-5431   or   www.davisvision.com 

Dental Discount Program www.eehp.org, click on “News & Notes” 

East End Health Plan Medicare Advantage Plan Booklet Request (833) 848-8730   or   Email:  fperry@eehp.org 

www.anthem.com or www.anthem.com/mcr/eehp 

 

East End Health Plan Website www.eehp.org 

Anthem BlueCross/BlueShield Customer Service (833) 848-8730 

Anthem BlueCross/BlueSheild EEHP Website www.anthem.com/mcr/eehp 

CarelonRx (833) 360-3662 

International Travel Questions (800) 810-2583 

Orthotic Claims/Invoices Email:  fperry@eehp.org  

Questions/Concerns (833) 848-8730   or   Email:  fperry@eehp.org 

EEHP Office - 631-687-3140 

Quest Lab Invoices Received Email:  fperry@eehp.org   or   (833) 848-8730 

Quest Lab Participants www.anthem.com 

Shingles Vaccination Claim Submit to:  CarelonRX 

                   Claims Department   
                    P.O. Box 52065  
                    Phoenix, AZ 85072-2065  
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